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Objectives
• Objective 1: Participants will develop an understanding of what makes
multicultural counseling important for our society and available
community resources.
• Objective 2: Participants will discuss multicultural counseling
competencies and rehabilitation counseling working together to serve
individuals with disabilities from diverse background.
• Objective 3: Participants will review and discuss the proposed changes to
the CRCC Code of Professional Ethics for Rehabilitation Counselors as
well as outline some multicultural counseling strategies for rehabilitation
counselor to utilize in the field.

A THOUGHT
“The greatest
distance between
people is not space,
the greatest distance
between people is
culture.”
Jamake Highwater

Cultural Diversity and Multicultural
Cultural diversity: the existence of
societies, communities, or subcultures
that differ substantially from one
another; communities or subcultures
that function within a larger society
while maintaining their distinct culture
traits (American Psychological
Association).

The term “multicultural counselling”
refers to the ability of the counselor to
approach counseling through the context
of the client and their surrounding wor.
This encourages practitioners to be nonbiased and well-rounded in their
approach to meet the needs of today's
diverse world. In short, the counselor’s
own cultural values or bias must not take
precedence that of the client.

WHAT MAKES MULTICULTURAL
COUNSELING IMPORTANT?
“BY 2055 THE UNITED
STATES WILL NOT
HAVE A SINGLE
ETHNIC MINORITY”
(Pew Research).

Younger generations
illustrate this
diversity. Pew Research
also indicates that 43
percent of adult
millennials are nonwhite.

Approximately 48%
of Generation Z are
racial or ethnic
minorities
(Cilluffo & Cohn,
2019).

WHAT MAKES MULTICULTURAL
COUNSELING IMPORTANT?
As the population
becomes more
diverse, the need for
multicultural
counseling grows
more apparent.

The data support similar
projections of a more
diverse nation in which the
White population will drop
below 50% of the total U.S.
population within the next
25 years (Budiman,
2020; Horowitz,
2019; Poston, 2020).

Changing demographics of
the United States population
demand that counselor
education programs provide
training experience that
facilitate the development of
multiculturally competent
counselors.

Culture refers to any group of
people who identify or associate with
one another on the basis of some
common purpose, need or similarity
of background.
All counseling is cross-cultural in
nature.
Multicultural counseling places an
emphasis on human diversity in all
its many forms.

BASIC CONCEPTS OF
MULTICULTURAL
COUNSELING

Culturally competent
counselors develop
awareness, knowledge
and skills to intervene
effectively in the lives of
people from culturally
diverse backgrounds.

Culturally competent
counselors are
multiculturally literate
human beings.

MCC: Counselor and Client
Self – Awareness
Counselor’s Awareness of Own
Cultural Values & Bias
Cultural Awareness Counselor’s
Awareness of Client’s World View
Culturally Appropriate Intervention
Strategies

MCC and Ethical Decision Making
Ethical considerations are presented along with a
transcultural ethical decision-making model that
incorporates concepts from multicultural theory and
builds upon other commonly utilized ethical
resolution models.

Transcultural Integrative Model (TIM)
The Transcultural Integrative Model
(TIM) combines elements of other
decision-making models but ensures
that cultural influences are considered
and addressed at each step in the
process. . The model is informed by
Tarvyda’s (1998) Integrative Model
through incorporation of its four-step
process.

A Four-step Process
1. Interpreting the Situation through
Awareness and Fact Finding
2. Formulating an Ethical Decision
3. Weighing Competing, Nonmoral
values and Affirming the Course
of Action
4. Planning and Executing the
Selected Course of Action

In step one, awareness and fact-finding, the
rehabilitation professional must first gain and
understanding how the dilemma may affect the
different stakeholders involved. He or she must
also understand how his or her own values,
cultural identity, acculturation, and other factors
may influence how he or she views the dilemma.
By recognizing emotional reactions that may be
based on contradictory values, beliefs and/or
customs the rehabilitation professional is
considering influential aspects that may
influence the decision-making process. (Garcia et
al., 2003).

Transcultural
Integrative Model
(TIM) Step 1

In step two, formulating a course of action is
accomplished by analyzing information gathered
in step one of the process, reviewing potential
laws or regulations that are relevant to the
situation, ensuring the course of action aligns
with the different worldviews of stakeholders,
examining the pros and cons of each course of
action, seeking advice from cultural experts,
when necessary, and, finally, agreeing upon the
best course of action (Garcia et al., 2003).

Transcultural
Integrative Model
(TIM) Step 2

Step three involves identifying potential
challenges such as attitudes of other involved
parties. During this step, the rehabilitation
professional assesses the readiness of the
individual and/or group to handle different
scenarios that may arise from the final decision.
Contextual influences such as family, systems,
laws, and other environmental circumstance that
may be influential are considered (Garcia et al,
2003).

Transcultural
Integrative Model
(TIM) Step 3

In the final step of the model, the
decision is implemented, documented,
and evaluated. This step includes
“securing resources that are culturally
relevant for the client and involves
developing countermeasures for potential
contextual barriers ... ” (Garcia et al.,
2003, p. 274).

Transcultural
Integrative Model
(TIM) Step 4

Lisa is a 55-year-old African American woman who has one
adult child and two grandchildren. Her husband died 10 years
ago. They were married for 25 years. She worked for 15 years in
retail as a store manager. In the past three years, her diabetes has
gotten progressively worse and uncontrollable resulting in at
least two hospitalizations. While on extended leave, her doctor
advised her to change jobs to permit her to work consistent
hours, eat regularly, and take breaks to manage her condition.
Lisa talked with Human Resources and the Employee
Accommodations representative, who stated that such positions
would require more education. After talking with her pastor
about the situation, he suggested she contact rehabilitation
services. Lisa came to the first several appointments, eager to
start a new job. She states, “I just need you to find me a job that I
can do. I am too old to return to school.” What ethical and
cultural issues do you notice in the case? Which ethical codes
apply to the identified ethical and cultural issues?

Case Study
Practice with TIM
and CRCC Code
of Ethics

1. Interpreting the Situation
through Awareness and
Fact Finding
2. Formulating an Ethical
Decision
3. Weighing Competing,
Nonmoral values and
Affirming the Course of
Action
4. Planning and Executing the
Selected Course of Action

Rehabilitation counselors are aware that all individuals
exist in a variety of contexts and understand the
influence of these contexts on an individual’s behavior.
Rehabilitation counselors are aware of the continuing
evolution of the field, changes in society at large, and
the different needs of individuals in social, political,
historical, environmental, and economic contexts. The
commitment involves providing respectful and timely
communication, taking appropriate action when cultural
diversity issues occur, and being accountable for the
outcomes as they affect people of all races, ethnicities,
genders, national origins, religions, sexual orientations,
or other cultural group identities.

CRCC Code of
Ethics
Commitment to
Diversity

Multicultural Counseling Competency: Reasons We Have
Difficulty with Application (8-hour course)
The primary focus of this course is counselor selfawareness. In self-awareness, we recognize our own
attitudes and beliefs, and we understand how these
attitudes and beliefs influence our thinking and
interactions with others. Explore your own cultural selfawareness by analyzing case studies featuring people
who are part of underrepresented groups. Refine your skill
of incorporating data into decision-making and action, as
you increase your awareness of attitudes and beliefs and
develop knowledge about underrepresented individuals.
The Multicultural and Social Justice Counseling
Competencies are critical when working with people with
disabilities who are also part of underrepresented groups.

CRCC Code of
Ethics
Commitment to
Multicultural
Counseling
Competencies

CRCC Revised 2022 Code of Ethics for Certified
Rehabilitation Counselors (CRC) presented to the CRC
Board on September 23, 2022
CRCC eUniversity Courses
Ethical Considerations When Working With Hispanic
Immigrants
Ethical Issues When Working with Offender Populations
Ethics: Keeping It All Together: Ethics, Social Justice, and
Self-Care
Maximizing Workplace Disability Inclusion

CRCC Code of
Ethics
Commitment to
Multicultural
Counseling
Competencies

QUESTIONS?
COMMENTS
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